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Listen Svenska

During natural disasters and emergencies, reliable means of communication are of
vital importance to life-saving efforts. Examining how various forms of digitalization
transform public emergency communication, the DIGeMERGE project explores
the introduction of new communication technologies and their implications for
citizen-state relations.

The DIGeMERGE research project studies the use of digital communication in
responses to public emergencies in the four Nordic countries: Norway, Sweden,
Finland, and Denmark. The DIGeMERGE consortium consists of:

o Peace Research Institute Oslo (Norway)

o Malmo University (Sweden)

o IT University of Copenhagen (Denmark)

o Centre for Machine Vision and Signal Analysis, University of Oulu (Finland)
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w Emergency information from Swedish authorities

A Weather warnings from SMHI $

FINDING HELP AND
SERVICES DISASTERS AND INCIDENTS °

HAZARDS AND RISKS °
How to seek assistance Post oind prosent

Other languages: Fire risk and water Climate change »

Shorl'ﬂge ’ As the Ectr‘rh.':‘ clinjm're .becomea warmer, the risk of exlre-me we.olhe.r_. nmura! disasters
and other disruptions increases. Read obout how Swedish society is preparing and

We hove iranslated the most imporiant infermation for the summer info 15 languages. what you as an individual can de.

This includes information about fire bans, water shortages, high temperatures and

imporfant felephone numbers.
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International travel »

When travelling abroad, you are responsible for yourself and what might happen. This

Risk of water shortage »

There is a risk of water shortages in several counties in Sweden. If groundwater levels

is how to prepare for overseas travel and how to act in case of an emergency.

are low in the part of the country where you are located, it is important to use water

sparingly, according to the Geological Survey of Sweden (SGU).
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SWEDEN’S EMERGENCY INFORMATION PORTAL

The Swedish Civil Contingencies Agency is responsible for helping people in Sweden prepare for natural disasters, crisis
situations, and war. This mission includes coordinating communication among emergency responders and providing
information to the public—one key initiative being the national information portal, krisinformation.se.

A DIGeMERGE researcher is studying how the team behind this portal uses different online platforms—such as their
own website and app, and social media, to share information about emergencies. The research also explores how
social media logics are reshaping the relationship between the state and citizens, and highlights the importance of
institutional trust, both among emergency agencies and between emergency responders and the public.
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GPS interference in the Baltic Sea »

The Swedish Maritime Administration has received several reporis of GPS interference
in the Baltic Sea. The authority urges recreational boat owners and others who will be

navigaling ot sea to be exira vigilant.

Tuesday, 8 August

Important Warning

2023-8-8 08:16

Extremely heavy rain is expected in
parts of South Norway. Take
precautions and follow the advice from
emergency authorities! Carefully
consider whether the journey is
necessary. Information in English:
https://www.yr.no/en/extreme/hans

Unwetterwarnung. In Teilen Slid-
Norwegens werden extrem starke
Regenfalle erwartet. Treffen Sie
VorsichtsmaBnahmen und befolgen Sie
die Anweisungen der Behorden.
Uberlegen Sie sorgfaltig, ob Re
tatsachlich notwendig sind. W

DIGeMERGE has received funding from the EU’s Horizon 2020
research and innovation program under the CHANSE call for projects
on Transformations: Social and cultural dynamics in the digital age.

NORWAY’'S CELL BROADCAST EMERGENCY ALERTS

In Norway, about 1250 air-raid sirens have been set up across the country since World War I, mainly in cities and
towns. The sirens are operated by the police in peace-time and the Civil Defense in war-time. The police might use
the sirens to warn about emergencies such as accidents at chemical plants. A new cell broadcast emergency alert
system was introduced in 2023 as a digital supplement to the sirens. VWhen the system was tested in January 2024,
about 90% of the population received the new emergency alert as a pop-up on their mobile phone.

DIGeMERGE researchers investigate public responses to the testing of the new emergency alert system and examine
the first use of the cell broadcast alert system in a real-life emergency in early August 2023; an extreme weather event
in eastern Norway known as “Hans”.
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TEST

Thisis a TEST of Emergency Alert, the
authorities' warning system for major
situationsinvolving a serious threat to life
and health. A real alert will inform you
about the incident and recommended
precautions to protect yourself.

Informationen hier: https://www.y .
en/extreme/hans N Norwegian police are testing the
* X %
* * systemtoday. You do not need to do
For more information, please visit: e * anything.
https://chanse.org/digemerge/ * n o

The Norwegian Police




